
 
We are currently looking to hire a Waiter/Waitress to join our team for the upcoming summer season, 
in a luxurious Yacht Club combining an iconic 64m infinity edge swimming pool, restaurant and 
bar; fine dining restaurant and wine bar; nightclub; and a waterfront oasis beach bar.   
 
In this role, you will be responsible for taking orders from guests, serving food and beverages and 
processing billing to guests and members at the PMYC venues or at events in Porto Montenegro 
village while ensuring a high quality of service and products are offered. Furthermore, you will be 
providing attentive and warm but efficient guest service while maximizing revenue and sales 
opportunities. 
 
Key duties and responsibilities include, but are not limited to: 
 

▪ Providing warm and gracious welcome and serving guests and members to the PMYC Pool, 
Nightclub or Rooftop Restaurant, ensuring that orders are taken correctly and product 
standards are maintained; 

▪ Practicing upselling and cross-selling to maximize revenue potential, seeking opportunities to 
deliver additional value and products; 

▪ Constantly obtaining guest feedback during operation to ensure high guest satisfaction while 
taking ownership of guest complaints and communicate with supervisor for resolution; 

▪ Ensuring hygiene standards and cleanliness is maintained in all front of house areas, and that 
any corrections are performed or communicated to senior management; 

▪ Following opening and closing checklists to ensure venues are ready for operation in line with 
standards; 

▪ Preparing, operating, closing and breaking-down any temporary setups as part of events 
organized at the PMYC, Blue Room or other locations throughout Porto Montenegro as 
directed by management, in line with opening and closing checklists, hygiene standards and 
financial procedures; 

▪ Registering and processing any transactions in line with company’s policy, ensuring proper 
accounting and fiscalization procedures are followed; 

▪ Communicating any deficiencies or problems to supervisor immediately for prompt resolution; 
▪ Having full knowledge of the menu, menu items and daily specials, for menus of all venues 

within PMYC; 
▪ Adhering to personal grooming and physical appearance standards, and ensuring compliance 

with company’s policy; 
▪ Performing related duties as assigned by superior. 

 

A successful Waiter/Waitress will have the following: 
 

▪ Minimum of 2 (two) years of experience, preferably in a five-star environment; 
▪ Complete understanding and compliance with Montenegrin law pertaining to Safety, Health 

and Labor; 
▪ Excellent written and spoken English, knowledge of additional languages is a plus; 
▪ Strong interpersonal communication skills and the ability to establish and maintain effective 

relationships; 
▪ Basic cocktail knowledge; 
▪ Basic wine knowledge (restaurant). 


